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To use the unregistered user pay my bills feature, you must have your invoice and customer 
number, which can be found on your bill from the City’s Department of Safety and 
Inspections. 

Forms of payment accepted online include credit or debit: 

Discover, Visa, Master Card, and American Express

 To pay a bill, select Pay My Bills located in the top menu, or Make a Payment within the 
Safety & Inspections Online main page
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 Enter the Customer Number and Invoice Number provided on your invoice, and select 
Next

 If there are multiple invoices associated with the customer number provided, all will display. 

 Select the bill(s) you would like to pay
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 To pay selected fees, click Pay My Bill

 Confirm total and select Proceed to Secured Payment Page

 You will be directed to make your secured payment
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 Once the payment has been processed, you will be brought to a confirmation page stating that you 
have successfully made your payment. 

 You will not receive an emailed receipt, so please print or save this conformation for your records.


